SERVICE LEVEL BENCH MARK - 2019-2020
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Water Supply indicators
SN A : Effiiciency in | Effiiciency in | Cost recovery
House holds covered with W::r;:ﬁglga:rlgalsre Exter;df scx::enng Reduction in Non Continuity of water Quality of water redressal of | redressal of in water igs\ztreercso::g; Efficiency in collection of water
piped water supply (LPCD) Conhbatas Revenue water (NR W) supply Supply custom_er customer supply R supply relater charges
Complaints | Complaints services
Benchmarks 100% 135 Ipcd 100% 20% 24 Hours 100% 100% 100% 100% 100% 90%
Current Target Current Target Current | Target Current Target Current Target Current | Target Current Target Current Target Current Target
2019-20 2020-21 2019-20 2020-21 2019-20 | 2020-21 | 2019-20 | 2020-21 | 2019-20 | 2020-21 | 2019-20 | 2020-21 2019-20 2020-21 2019-20 2020-21 2019-20 2020-21
61 63 90 90 0 0 10 10 2 hrs 2 hrs 100 100 82 83 90 90 82 83
Sewage Management (Sewerage and Sanitation)
. . Efficiency in | Efficiency in |Extend of cost| Extend of cost
. overage of Sewage imection eHEmny Adequacy of Sewage | Quality of Sewage il .Of - redressal of | redressal of | recovery in recovery in Efficiency in collection of
Coverage of Toilets y of the sewage ! Recycling of trated
Network services treatment Capacity treatment customer customer Sewage Sewage Sewage charges
network sewage s A
Complaints | Complaints | Management | Management
Benchmarks 100% 100% 100% 100% 100% 20% 80% 80% 100% 100% 90%
Current Target Current Target Current | Target Current Target Current Target Current | Target Current Target Current Target Current Target
2019-20 2020-21 2019-20 2020-21 2019-20 | 2020-21 | 2019-20 2020-21 | 2019-20 | 2020-21 | 2019-20 | 2020-21 2019-20 2020-21 2019-20 2020-21 2019-20 2020-21
100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management indicators
Household level Efficiency of i RS Effeciency in | Effeciency in |Extend of cost
coverage of Solid waste collection of sEfﬂrZezg:Lf Extend of municipal dgn:: atl(:;ffsn:fr:té?cal redressal of | redressal of | recovery in FiNh of C_:St Efficiency in collection of SWM
management Municipal Solid eg g i solid waste recovered P 4 P customer customer SWM recovery_l charges
3 Municipal Solid waste solid waste < i i SWM services
services waste Complaints Complaints services
Benchmarks 100% 100% 100% 80% 100% 80% 80% 100% 100% 90%
Current Target Current | Target Current Target Current Target Current Target Current Target Current Target Current Target
2019-20 2020-21 2019-20 | 2020-21 | 2019-20 | 2020-21 | 2019-20 | 2020-21 | 2019-20 | 2020-21 2019-20 2020-21 2019-20 2020-21 2019-20 2020-21
96 97 86 87 86 87 76 77 86 87 76 17 100 100 86 87
Storm water Drainage Indicators
Coverage of Storm water drainage network Indicence of water digging / flooding
Benchmarks 100% 100%
Current (2019-20) Target (2020-21) Current (2019-20) Target (2020-21)
92 0 0
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