SERVICE LEVEL BENCH MARK - 2020-21
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Hosur City Municipal Corporation

M.Senthil Murugan, M.Com

New municipal office, Bagalur Road, Thillai Nagar, Hosur - 635109

4 comm©r. hosur@gmail com
e http://117.200.79.17/hosur
Water Supply indicators
Eles Hiicency o Cost recovery in Cost recovery in
House holds covered with | Water Supplied in litre per | Extend of Metering Reduction in Non Continuity of water Quality of water redressal of redressal of b 7 B rly Efficiency in collection of water
piped water supply capita per day (LPCD) | of Water Connection |Revenue water (NR W) supply Supply customer customer Mol i bt i supply relater charges
5 2 services services
Complaints Complaints
Benchmarks 100% 135 Ipcd 100% 20% 24 Hours 100% 100% 100% 100% 100% 90%
Current Target Current Target Current | Target Current Target Current Target | Current | Target Current Target Current Target Current Target
2020-21 2021-22 2020-21 2021-22 2020-21| 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 2020-21 2021-22 2020-21 2021-22 2020-21 2021-22
63 64 90 90 0 0 10 10 2hrs 2hrs 100 100 83 84 90 91 83 84
Sewage Manag (S age and Sanitation)
3 M Efficiency in Efficiency in Extend of cost
. overage of Sewage Cinlecion sficioncy Adequacy of Sewage | Quality of Sewage il .Of {os8 and redressal of redressal of recovery in Extenq o Efficiency in collection of Sewage
Coverage of Toilets I of the sewage 3 Recycling of trated recovery in Sewage
Network services treatment Capacity treatment customer customer Sewage charges
network sewage . 2 Management
Complaints Complaints Management
Benchmarks 100% 100% 1008 100% 100% 20% 80% 80% 100% 100% 90%
Current Target Current Target Current | Target Current Target Current | Target | Current | Target Current Target Current Target Current Target
2020-21 2021-22 2020-21 2021-22 2020-21| 2021-22 | 2020-21 2021-22 | 2020-21 | 2021-22 | 2020-21 | 2021-22 2020-21 2021-22 2020-21 2021-22 2020-21 2021-22
100 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Solid Waste Management indicators
Household level coverage Efficiency of s MR Effeciency in Effeciency in
of Solid waste collection of Efﬁcnengy o Extend of municipal .Extent o screthf:c redressal of redressal of Faong ‘_)f S Extend 9f o Efficiency in collection of SWM
5 : Segregation of i disposal of municipal recovery in SWM | recovery in SWM
management Municipal Solid 5 : solid waste recovered 2 customer customer { - charges
; Municipal Solid waste solid waste 5 : services services
services waste Complaints Complaints
Benchmarks 100% 100% 100% 80% 100% 80% 100% 100% 90%
Current Target Current | Target Current Target Current Target | Current | Target Current Target Current Target Current Target
2020-21 2021-22 2020-21] 2021-22 | 2020-21 | 202122 | 2020-21 | 2021-22 | 2020-21 | 2021-22 2020-21 2021-22 2020-2021 2021-22 2020-21 2021-22
97 98 87 88 87 88 77 78 87 88 77 78 100 100 87 88
Storm water Drainage Indicators
Coverage of Storm water drainage network Indicence of water digging / flooding
Benchmarks 100% 100%
Current (2020-21) Target (2021-22) Current (2020-21) Target (2021-22)
93 0 0
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